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channel 

Background:

During the last course-round of a master’s level course in human-computer interaction at the IT department, a teacher-led 
Facebook group was used as a complementary communication channel. Aside from the three teachers, 48 out of the 63 students 
joined the group. The main aim was to investigate how a teacher administrated Facebook group affects student and teacher roles 
and communication between students as well as between students and teachers. Results from a preliminary analyses will be 
presented here.

Students and teachers were equally active in posting, but students were considerably more active commenting and 
reacting on posts. Most of the posts were related to logistics course activities. Posts in the collaboration category 
relates mostly to formation of groups and most of the posts in the encouragement category contained links to the 
course leader’s blog posts about the course.
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Method:
Pre-survey to students on social media literacy, with special 
emphasis on Facebook use

Collection of posts, comments and user reactions in the group during 
the entire scope of the study

Post-survey to students on attitudes towards Facebook and 
experiences with and opinions about using Facebook in the course

Statistical methods for comparing answers between pre- and post-
surveys, content analysis of tweets will be used as analyses tools

Total Teachers Students

# Posts 46 24 22

# Comments 62 29 43

# Reactions 212 25 187

Post types Total Teachers Students

Logistics 12 9 3

Collaboration 9 9

Course activities 13 3 10

Encouragement 8 8

Other 3 3


